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SECTION 1 

CONTRACT OVERVIEW 



OVERVIEW OF CONTRACT 

Progressive Casualty Insurance 

The purpose of this filing package is to 1) provide supporting documentation for the Special 
Contract for ISDN PRI Services between Verizon New England and Progressive Casualty 
Insurance and 2) request full approval of this Agreement from the New Hampshire Public 
Utilities Commission. 

The Contract provides ISDN PRI with Port and LDC and ISDN PRI with Port only. Both ISDN- 
PRI services allow the customer to have Caller ID without name and Caller ID with name. The 
customer is allowed to order additional circuits anytime during the 24 month contract term. The 
customer may also extend the contract at the end of the 24-month term for an additional 12 
months as long as Verizon is given notice in writing 60 days before the initial contract expiration. 

This customer does not participate in the VIP contracts. 



SECTION 2 

COST STUDY DETAILS 



SECTION 3 

CONTRACT 



SERVICE AGREEMENT 
IInimtate ICB) 

Services. Custorna hereby requests aad agrees to purchase &om tho undersigned Veriwn company (Verimn") the services identified in J%hi'bit(s) 
A, attached to this Agement, and in any Addendum wcpressly made a part hemof, and as fiuthar described in Vaizon's applicable tariffs, (the 
"S&&') for the senrice period stated in the Exhibit or Adden- applicable to such Service (the "Service Period"), subject to Verizon's r&pt 
of my necessary mgulatory and otbar govcmmental approvals required to p d d e  the Savicm under the terms hereof. 7he Senices will be provided 
under the tams of this Agreement to the Customer locations specified in the Exhibit@) and Addaada amhed to or made a part hcrcof. 

. 

f iarge~ Customs will pay the rates and chargu set Eath in the attslchad Exhibit(@ and in any Addcndum made a paft hereof, and shall also pay 
all applicable tfues, fees, and charges, including Fedaal End Urn Common Line Chargea, charged pursuant to applicable law, regulatiqns, or tariffs 
in connection with the Services. If Customer cancels or tamInetff this Agreement or any Savices prior to expiration of dw Service Period, Cuatomcr 
will promptly pay to Verizon tamination charges as set forth in the applicable Exhibit(s) and Addcndum (a). Any tarifM brick billing lmnitadons 
otherwise applicable to the Savices shall not apply under this Agreement. 

Cutomg Name Progressive Casualty Ixmmncc 0 
and addma: 6300 Wilson Mills, Mqdield Heights, OH 44143 

Nattcea, Noticar under this Agreement ahall be smt by first-class U.S. mail, pastage grepaid, to CWomm at the address Bpecified abovq and to 
Vdrizon at Vdmn N8cidp1td Contracts Repositov, MC:HQW02L25,700 Hiddm Ridge, hhg, TX, 75038. Notices shall be deemed &Wive five 
buainese days after such m a g .  

Main Billing Tcl. No: 440-395-1000 
Agreement No. 2006-382402 

MiacelEsasau (a) N e i k  party mil disclose the tams of this Agmmfnt to any otha person without the prior writta~ consent of the otha party, 
as may be WXMBZY to amply with applicable lam, regulation, or filing mpimmtnte Eithet party may issuc or pcomit b u p o e  of a m  

relase or otha publio statement concaning this Agreaneat provided its contents have been reviewed and agmd ~ p o a  by the &er. 
@) In the event of a claim or dispute, the law and regulations of the jurisdiction in which Vaizar pmvides to Customer the particular Servica (hat is 
the subject of sndh claim or dispute shall apply. This Agreement and its provisions shall not ba construed or interprekd for or any party 
hereto becaus~ that party mafted or caused that parry's legal repratative to draft any of its provisions. 
(c) No liability shall result &om Savjce fail- caused by fires, floods, severe weather, ac& of govenmmt or third pdeg, labm digmts, 
inability to obtain naxssary equipment or s a v i w a ,  ar otha causes beyond such psrty's manable control 
(a) If any provieion of this Agreement a (be provision of any Service unde the tanns her& is illegal, invalid, or otherwise p r o h i m  lmda 
'applicable law or rcgolation in any Stata or jurisdiction, or doa not receive any gownmental or regulatory a p p d  requid by law in any State or 
jurisdiction, then this Ageanent shall be amstrued w if not containing such provision or requiring the provision ofsuch invalid, illegal, prohibited, 
or unapproved Savice in State or jurisdiction. 
(e) VGlizon may assign or transfer part or all of this A-t to any affiliate or s~ccsssar to substantially all of its assets in the locations w h  
%mice is provided hereuadet. Upon reasonabie prior written notice to Verizoa, Cuatomer may assign or transfer Ma Agreemeat to any cunpauy 
that is the successor to substantially all of its ass&, provided all charges for Sanrices pro*-prior k such t- or adgnment arc h d  in fdI 
when due. Except a s  otherwise required by applicable law or regulation, all othcr attempted assipumts shall be void without the prior written 
w e a t  of the other party. 
(0 Except as otherwise required by applicable law or reg~Iation, the Savica m o d  heramda may not be resold by Cpstoma. 

Tariffs and Limfhtlor of UabUIty. The md conditions that shall apply In comedon with tbcse Savices, rmd the d g h ~  and lisbilitiea of cbo 
pMics, shall be as set farth It& aad in all applicable tan'& a m  or h m d u  filed witb the applicable state rq&tory ammhion an* tha 
Fedaal Cktmunicaticms cornmidon. h no event shall V-n be liable for any spebal, Indirect, bidentad, or comaequmtial dmages arising in 
oannection witb this Agreement or the provision of any Services, w l x h r  claim is sought in contract, tort (including negligence). sMct liability or 
otherwise. This Agreuneat (including the Exhibib M e d  hemto and any Addeada made a part hereof) and all applicable tariffs constitute the 
entire agreement between the @a and shall superrscxe all prior oral or written quotations, ~~mmuaications, negotiations, npresestations, 
~derstmdmgs or agreements made by of to any  employ^, OW, or agat of any party on h e  subject matter hereof. This Agreuuent may not be 
modified or rescinded except by a writing signed by authorized rcprcsentativea of eacb pty. 

AGREED AND ACCEPTED: 

h m m i v e  Casualty Insunmce [Customs) Vaizon Business F i ~ ~ d a l  Mas-t COCbCOCb on behalfof 

By --g&-zV 
NameJtitle 
Date / I  / 27/.b') 

the Vcrbm Incumbent Loa - ~ .  ~- ~. 

the Exhriit hucto 

BY - - .  -- - 
Nmf / b'p N M t I e  Suleiman Hessami 

I\ la601 VP PricingiContract Management 
7 ---- ----- 
Date 4~. 

VZ Grmaatcd By: Rm 10-12-2006 
VZ A p v e d  to F~nn: RFM 10-12-2006 



J?xmBrrA 
Verizon company name: See Verizon Incumbent L a d  Exchange Carrim (WC'') identified below ( c o l l d l y  refemcd to hemin 
as "Verizonn) 
Stabs: See below I 

Custolnernama: P r o d  C d t y  Insurance 
Case No.: 2006382402 

I. Servlee and Rates. Customer agrees to pur&ase and Vcrizon agrees to the hlraLATA, intrastate Service8 identihd in 
tbis W i i t  at the rates and locations identifled below and in quantities mf'kient to satisfj. the requirrmts set forth below for the 
Service Period identified in this Exhibit Any other work, services or facilities required will be provided subjcd to prevailing tariff 
rates (andlot price list whert applicable), and charges or, if no h i f f  is applicable, o k  oommission authorized rates, terms and 
conditions then in effect. Customer shall provide to V&xm at each Customer locati~n suitable and secure space, with suitable 
environmental conditions aad Wtermptible power supply, building entrance ficilitiea and conduit, for placement ofthe facilities and 
equipment to be used by Verizon to provide such !3ervict. 

A. PRIMARY RATE INTERFACE - FLAT RATE V O I a  
Port Plus PRI DS 1 Facility: 

I I I 

tY 
3 

1 

I I I DS l Facility - TVP Plan 
3 .I IN I V c k  North Inc. I ISDN PRI Access Svstem - FIat Rate Voice & Data w/,PRI DS1 

State 
ME 

1 

7 

1 

I I I Facility Tam and volume 

WI 

EEC 
.Verizon New 
England Inc. I w/Calling ~ i d e  Identification w h c a l  Voice Usage Flat 

Verhn North Inc. I PRl Access System & PRI Facility & Flat Voice & Measured 

SC 

FL 

IL 

I I Southwest I 

servjm Itm 
ISDN Primary Port and Local D i s r n ' b a  ChnnneJ V o h  

3 

State KEC Service Item 
0 ME Verizan New ISDN Primsry Port Volume wl("lalling Line Idonti6cation 

Verizcm South Ino. 

V a b m  Florida Inc. 

Verizon South Inc 

Data with DS 1 Facility 
PRI Access System & PRI DSI Facility & Flat Voice Channel 
Activation1 Measured Data 

PRI Access System - Flat Voice/ M e  Data w DSl 
Switched Facility 
ISDN -PRI Access System - Flat Rate Voice & Flat Data with 

TX 

' 

I 

1 

Monthly Unit 1 

GTE Sovthwest Inc. 
dlbla Verizon 

0 

PRI Access Systean -Flat Rate Voice & Hat Data wl DSl 
Switched Facility w/Cahg L b  Idtntifioation w/Name 

0 -  

0 

5 

0 

0 

hfam NaUmaI PRZ5-03.06 2 
mW639Vnlra~tatc ICB Anm v l  ESC# 

a vz Qamaratsd 
VZ Approved to Fc 

TX 

WI 

SC . 

l=L. 

L 

IN 

GTE Southwest Inc. 
&/a Verizon 

Southwest 

England 
Vcrizon North Inc. 

Verizon South 1x10. 

Verizon Florida Inc. 

Verizon Sonth Inc 

Varizan North hc. 

PRI Access Systam - Flat Rate Voice & Flat Data w/o DS1 
ISDN PRI Switched Facility wlcalling Line Identification 
w/N&e 

w/local voi& Usage Flat 
PRI Access System - Flat Voice & Measured Data w/o DSI 
Facility 

PRI Access System & Flat Voice Channel Activation/ M d  
Data 
PRI Accass Syetem - Flat V o i d  Measured Data w/o 
DS1 Switched Fadlity 
ISDN -PRI Access System - Flat Rate Voice & Plat Data w/o 
DS1 Facility - TVP Plan 
ISDN PRI Access System - Flat Rak Voice & Data w/ PRI DSX 
Facility Term and Volume 



OPTIOWAL FEATURE I 

NOTES: 
(i) Nonrecunirtg charges are iucluded m the Monthly Unit Rate. Applicable camnk tailffnomecuning charges and other 

charges such as, but not limited to, Channel Activation, Activity Charges and Change charges for optional fatures ,and 
r d g u r a t i &  will apply during the Service Period to any change to initial Customer c o n t i m o o .  

(ii) For Idaho, service can be used for local PRIs or Out Of Calling Scope PRI Access Systems. 
(is) For Texas, Catling Line Identification with Name is included in the Monthly Unit Rate. 
(iv) FX transport and mileage is additional and provided at tariff rates. 
(v) Customer shall pay all applicable taxes, fees, and c&a, including the Federal End User Commoa b e  Chag#i zmd 

FCC swrcbarges. 

Quantity 
0 

B. PRIMARY RATE INTERFACE - VOICE WITHOUT USAGE ' 

m thulud By: RFM 10-12-2006 
VZ Apprwrd to Fomu RFM 10-12-2006 

Monthly Unit 
Rate (aaoh) 

$45.00 
State 

Any above 

For PRI Port 
Quantity 

3 

2 

3 

0 

0 

0 

0 

0 

0 

0 

3 

0 

0 

0 

M a  NrrtlonaI 

ILEC 

UM0699-IC Im ~ m t  VL 
3 
ma I 

PIUS PRI DS1 Facility 

Service Item 
Calling Line Identification with Name 

State 

DE 

RX 

CA 

PA (BA) 

WI 

SC 

ILEC q 

. Verizan Delaware Inc. 

Vcrhm New England 
Inc. 

Verizon Mods Inc. 

Verizon Pcnmylvrinia 
h. 

Verizon North Inc. 

Verizon South Inc. 

Service Item 

IntelliLinQ PRI Arrangement Volume, w / h z R a t e  
Access Facility with PRI DID Tiunk Package wICalling 
Ldns Idwt5cation 
ISDN Primary Port and Local Distfihakm Ckmel 
VTPP Volume w/Calling Line Identification 
ISDN-PRI Access System - Measured Voice/Data with 
DSl Switched Facility 
InteWinQ PXU Arrangement Volume, wl Primary- 
Access ~acility with PRI DID Tnmk Package w/Calling 
Line Identification w/CaUing Line Identilication 
PRI Access System & PRI Facility &Measured 
VoicdData with DS 1 Facility 
PRI Access System & PRI Facility & Data Charmel 
Activation 

EL 

'IX 

PW 

NY 

NH 

MA 

MD 

NJ 

Monthly Unit 
Rate (Each) 
$378.00 

$378.00 

$378.00 

$378.00 

$378.00 

$378.00 

PRI Access System - Measured Rate Voice & Meaeored 
Data 
PRI Access System with DS 1 Switched Facility - DID 
only w/Calling Line Identification wMame w/ DS1 ISDN 
PRI Switched Facility 
InteIliLinQ PRI Amngunent Volume, wl Primary Rate 
Acceas Facility with PRI DID Tnmk Package wlcalling 
Line Identi£ication w/Calling Line Idmtification 
ISDN Pnmary Port and Digital Transport Facility Tarm 
& Volume w/CaUing tins Identification 
ISDN Primary Port and Local Distribution Channel 
Volume w/ Calling Line Identification 
ISDN Primary Port and Local Distribution Chaamel 
Volume w/Calling Line Identification 
htelliLinQ PRI Arrangement Volume, w/ Primary Rate 
Access Facility with PRI DID Tnmk Package w/Calling 
Line Identification w/Calling Line Identification 
IntelliLinQ PRI Arrangement Volume, wl Primary Rate 
Access Facility with PRI DID Trunk Package w/Calling 
Line Identification 

Verizon Florida IQC. 

GTE Southwest Inc. 
d/b/a V h n  Southwwt 

Verizon Weat V i  
Inc. 

Verizon New York Inc. 

Verizon New England 
I~c. 

Vexizon New England 
Inc. 

V h  Maryland Xnc. 

Verizon New Jeraey Inc. 

$378.00 

$378.00 . 

$378.00 

$378.00 

$378.00 

$378.00 

$378.00 

$378.00 

~~15-03-06  



Part Onb 

PRl Access Sysbem - DID only w/ DSl Switched Facility 0 
d/b/a Verizon Southwest w/Calling line Identifklition w/Name 1 'IX GTE Southweat Inc. 

NOTES: 

' Monthly Unit 
Rate @ch) 

$278.00 

$278.00 

$278.00 

$278.00 

$278.00 

$278.00 
$278.00 

$278.00 

$278.00 

$278.00 

$278.00 

$278.00 

$278.00 

$278.00 

- - -. - -, - 
Qnrmtity . 

0 

0 

0 

0 

0 

0 
0 

0 

0 

0 

0 

0 

0 

0 

0 

Quantity 
0 

(9 Nomecurring chargm for the PRI Mvce are included in the Monthly Unit Rate. Applicable cum& tariff 
no- charges and other mant61y charges such as, but not limited k, Channel Actb&an, Activity C ~ W C B  

0 

suue 

DE 

CA 

RI 

PA (fBA) 

WI 

SC 
FL 

IL 

TX 

W V  

NY 

NH 

MA 

MD 

NJ 

State 
Any above 

and Change charges for o p t i d  ktures and recoafigurations will apply during the Service Period for any change 
or additions to initial Customer configuration. 

(ii) For Idaho, the Service can be used for local PRls or Out Of Calling Scope PRI Access Systems. 
(iii) For Connecticut, first % mile of the PRI circuit is included in Monthly Unit Rate. Each additional H mile will be 

chargad at a rate of $15.00 each in addition to the Monthly Unit Rate. 
(iv) For Texas, Calling Line Identification with Name is included in the Monthly Unit Rate. 
(v) For New Jersey, Services shall be putchased pursuant to the NJ ~usiness ~ s c b u n t  plan. 

TX 

mc 

V&n Delaware Inc. 

Verizon W a t n i a  b. 

Verizon New England 
Inc. 

Ven'ww P e n m y h u h  
Inc. 

Verizon North Inc. 

Verizon South hc. 
Verizon Florida Inc. 

VariuMNorth Inc - 
~TE/Contei 

GTE Southwest Inc. 
W a  Vtrizon South- 
Verizon West Virginia 

Inc. 
Vecizon New York Iac. 

Verizon New England 
foc. 

Verizon New England 
hc. 

Verizon Maryland hc .  

Veriz4m New Jersey Inc. 

ILEC 

Mot& N a t i d  PRIS-03-06 
&?-Q-i.& ICB A m  

Seavice Itam 

Inte11iThQ PRI Arrangement Volume, w/ PRI DID Trunk 
Pwkage w/Calhg Line I W c a t i o n  
ISDN-PRI Access System - Measured VoicelData wlo 
DS1 Switched Facility wl Callrng Line Identification 
ISDN Primary Port VTPP Volume w/ calling Line 
Idenlifjcation 
IntelliLinQ PRI Arrangement Volume, wl PRI DID Trunk 
Package w/Calling Line Identification 
PRI Acocss System & Measured V o i d a t a  wlo DSI 
Facility 
PIU A& System & Data CrurmPel ActEvaton 
PRI A~cess System - Measured Ratt Voice & Meawved 
Data wlo DS1 Switched Facility 
ISDN -PN Acoess Syatem - M d  Rate Voice/Data 
d o  DS 1 Facility - TVP Plan 
PRI Access System wlo DS 1 Switched Facility - DID 
only wlCalling Line Identification wfl\lame 
InteIliLinQ PRI Arrangement Volume, wl PIU DID Trunk 
Package w/Calling Line I d d c a t i o n  
ISDN Primary Port Term & Volume w/Calling Line 
Identification 
ISDN Primary Port Volume w/ Calliag Lim Identification 

ISDN Primary Port Volume wlCalling Line Identification 

IntelUhQ PFU A m q e m m  Volume, wl PRI DID Trunk 
Package w/Calling Line Identification 
LntelliLinQ PRI Arrangement Volume, wl PRI DID T d  

d/b/a Vcrizon Southwest Facility w/Calling Zjne Identification w/Name 

-- 
GTE So- Inc. 

Senrice Item 
Calling: Line Identification with Name 

Package w/Cahg Line Identification 
PRI Access System - DID only w/o DS 1 Switched $278.00 , 

Month@ Unit 
Rab (each) 

$45.00 



(vi) For Maryland, Customer commits to maintain atmual total cammnications bilhgs in excess of $100,000 and 
billings for current and pioposed aervices provided by Verizon of $40,000 or more. Customer qmsents that it 
aatisfics this requirement at the date of this Agrcunentaxl-tbrwghont the WCB Period: 

(vii) Delaware has a $10,000 commitment for customer's total annual billed revenue. 
(viiii For Pennsylvauia, Customer commits to annually spend $10,000 and above on Verizon telacodcatiom services 

throughout the Service Period. 
(ix) FX transport and mileage is  additional and provided at faiff rates or applicable infkmational rates on file wit& the 

Codssion.  . 
(x) For California, Qlis Agreement shall at all time8 be subject to such changes or modifications by the C d o n  as 

the Commission m y ,  b m  time to time, direct in the exerciPe of its lawful juri~di~on.  The cuebzwr is requeahg 
confidentiality treatment fox this a-t. 

(xi) Usage charges are additional and -rates apply for all monthly asage. 
(Xi.i.i Customer shall pay all applicable taxes, f a  and chge.8, including the F a l e d  End User Common Line Wes 

and FCC surcharges. 

Quantity State 
20 PA 

(fBA) 

15 VA 

2 WV 

19 NY 

1 MA 

6 MD 

-- 
. 4  NJ 

W Y  RATE INTERFACE BUNDLED S O L ~ O N  
E DSl F d t v :  

ILEC 
V h n  

1 wl Calling Line Identification 
Verizon West 1 LntelLLinQ PRI Ammgment V01umt9 wl Primary 

Service Item 
IntelliLinQ PRI Amngement Volume, wl Primary 

PennsyIvf3nia 
Ific. 

Verizon 
Virginia Inc. 

Rate Access Facility with PRI DID Tnmk Package 
w/ Calling Erie Identification 
InteIliLinQ PRI Arrangement VoIume, w/ Primary 
Rate Acce.ss Facility with PRI DED Trunk Package 

- 
Yo* Inc. 1 Tenn & ~ o l -  w/~alling: line 1d&cation - 

Verizon New 1 ISDN Primarv Port and Local  buti ion 

Virginia h. 

V&mi  New 

~ a t e  A c c k  ~acil i ty 4th PRI DID ~tunk package 
w/ Whg Line Iddfication 
ISDN Primarv Port and Digital Traumort Facilitv 

M a e  
Monthly 1 Local 
UnitRate Usage 

~ng18od I.W. 
Verizon 

Maryland Inc. 
I 

i VcriZOn New 
Jersey Tnc. 

. Additional 
Local 
Usage 

m u t m  
$0.016 

$0.016 

$0.016 

$0.016 

$0.016 

$0.016 

$0.016 

cimnnel volime w/ tag Line Identification 
1-Q PRI Arrangement VoIume, w/ Primary 
Rate Access Facility with PRI DID Tnmk Package 
w/ Calling Line Identification 
Inte1lil.inQ PRI ~rrangement Volume, wl himary 
Rate Access Facility with PRI DID Trunk Package 
wl Calling Line Identification 

PRI Port Only 

Quantity 
0 

0 

0 

0 

M ' N & 0 d P R I 5 - 0 3 - 0 6  - 5 
ma 

dB VZGcnastedBy: RFM 10-122006 

I 
VZAppawed 16 Pmn: RFM 10-12-2006 

State 
PA 

,@A) 

VA 
(fBA) 
WV 

W 

ILEC 
Verizon ' 

Peansylvania 
Ific. 

Verizon 
Virginia Inc. 
V-n West 
Virginia Inc. 
Verizon New 

York Znc. 

Service Item 
lateU&.@ PRZ Anaugment Volume, w/ PRI DID 
Trunk Package wl Calling Line Identification 

W b Q  PRT Ammgament Vohame, w/ PRI DID 
Tnmk Package w/ Calling Line Identification 
IntellLinQ PRI Arrangement Voiume, w/ PRI DID 
Tnmk Package wl Calling Line Identification 
ISDN Primary Port Term & Volume w1CaUing 
Line Identification 

Monthly 
Unit Rate 

(Each) 
$435.00 

$435.00 

$435.00 

$435.00 

Monthly 
Local 
Usage 

M i n m  
20,000 . 

20,000 
- 

20,000 

20.000 

A d d i t i d  
L.04 
U w e  
Minutea 
$0.016 

$0.016 

$0.016 

$0.016 



OPTIONAL FEATURE 

NOTES: 
(0 

20,000 

20,000 

20,000 

$435.00 

$435.00 

$435.00 

0 

, O  

0 

(iii) 

$0.016 

$0.016 

$0.0 1 6 

Monthly Unit .' 
Rate (each) 

$45.00 
Quantity 

0 

(xiii) 

The Mmthly Unit Rate hludes: (a) DID trunk wmidcms- whm applicable; and (b) up to an average quandty 
per PRI line of local usage minutes speoitied above for .each state for each montb during each one (1) year of the 
Service Period. 
No&g charges are included in the Monthly Unit RBta Appbble cumnt tariffnomecwing charges and 
other charges euch as, but not limited to, Charmel Activation, Activity Charges and Change charges for optional 
features and teoon6gunrtions will apply during the Service Period to any change to initial Customer configurutbn 
Additional Local Usage Minutes Charges are calculated on a state by state basis and measured on an annual basis 
during each one (1) year of the Service Period. If Customer's total local usage minutes Vied by Customer's billing 
telephone numbers 0 specified below for any state exceeds an average (total minutes of use billed and 
divided by twelw (12)) per PR3 line per month of the allocated quantities applicable to such state for local usage 
minutes daring any one (1) year of the Service Period, Customer shall pay to V&n additional usage chmges at the 
applicable rate for Additional Lacal Usage Miwtes for each auch one (1) ymr period ("Additional Usage Chargm"). 
The rates set fotth above for Usage and Primary Rste Interface Bnndled Solution Service3 are available to Cutorner 
at the locations specified below. Prcvahg tariff rates or, if no tariff is applicable, other commission auauthorized 

applies to all~other Customer billing telephone numbera and locations. 
For Maryland, Customer commits to main& annunl total communicatiom b ~ g a  in &ss of $100,000 aad 
billings for current and proposed sanrices provided by Verimm of $40,000 or more. Customer rcpksem that it 
satisfies this requirement at the date of this Agreement and throughout the Senice Period. 
For Pennsylwmia, Customer commits to annually spend $10,000 and above on Vexizon blcco&cationa &c+e 
throughout the Service Period. 
For New Jcreey, Services shall be purchwed pursuant to tbe NJ Business Discount Plaa 
FX transport and mileage is additional and provided at applicable tariff rates or applicable in fodoaa l  &eta on fit8 
with the Commission. 
Customer ehall pay all applicable taxes, faea, and charm inchding the Federal End User Common Line Charges 
and FCC surcharges. 

ISDN Primary Port Vohune w/ Calling Line 
I d d c a t i o n  
InteIliLinQ PRI Ammgement Volume, wl PFU DID 
Trunk Package w/ Calling Line I ~ c a t i o n  
IntelliLinQ PRI Amrngement Volume, w/ PRI DID 
Trunlc Package w/ Calling Line Identification 

MA 

h4D 

NJ 

State 
Any above 

2. Effective Date/Re@atory Filing and Review. (a) This -%it will be effktiva in a state whan this ICB Authority Attachment 
is last signed, except where subject to prior regulatory filing recphments '&or d e w .  If a regulatcny filing a d o r  review ia 
nccerrsray in any state, this Exhibit will be c&tiw in sach state on filing or receipt of ncces&uy regulatory or o k  govmmmtal 
approda as applicable. 

Verizon New 
EaglaudInc. 

Verizon 
Maryland Inc. 
Verizon New 
Jersey Lnc. 

(b) If any pmvision of this ICB Authority Attachment or the proviaion of any Service under the tenns hereof is illegal, imralid, or 
otherwise prohiited under applicable law or regulation in any state, M d m  not m i v e  govemmntd or regulatory approval r e q d d  
by law in any state, then this ICB Authority Attachment shall be c0118t~ed as if not containing m h  provision or requiriug the 
provision of such invalid, illegal, prohit& or unapproved Service in such state. 

II*Ec 

3. semke Period and Orderlng of Additional Services. Customer shall purchasG the Mces commencing in each state upon t b  
execution of this ICB Authority Attachment, installation of the Serviy (if not previously installed aud cutover) nd receipt of all 
~xemSq regulatory and other governmental approvals that may be required prior to the provision of such Services un-der the terms 

, hereof. l'k parth agm that the Savin Period shall wmm- m the due VniEcn ~scsives all rsgulatory approvals requid to 
provide Services under the rates and teams of this ICB Authority Attachment in all states identified hemin or 120 days after the 

Service Item 
Calling Line Identifjcation with Name 
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Apamnt L futly sxecuted, whichever L &a, and shaU e x p h  twenty four (24) months t b d  ("Servi~8 Pewrid?. In the eveat 
that this ICB Authority Attachmont is not approved in one or laare states within 120 days after the Agreement has bem m y  clx- 
and Customer believes that such hihue will result in its inability to meet the minimum quantities specified b i n ,  Customer may 
request that the parties negotiate in good faith to renegotiate the rates, tcrms and conditions so that S& continue in the other 
etatea where the ICB Authority Attachment has been approved. Customer nmst noti.@ Verizon whhin 15 days after the expidm of 
the 120 days from execution of the Agreement that minhum quantities cannot be met without the state($) that did not receive 
regulatory approval. Any such renegotiation must be completed within the ramp up period. In the event such renegotiation does not 
result in a new agreement between the parties within that time period, this ICB Authority Attachment shall terminate without liability to 
either party other than payment for Services rendcrad in any state prior to termination. 
Subject to the terms set forth in tbis Exhibit, Customer may order a d d i t i d  units of Service at the rates set forth above, at any time 

during the Service Period, subject to the availability of suitable facilities. The Service Period for all Services ordered heteundea shall 
be coterminous. By providing Verizon with at least sixty (60) days written notice prior to the expiration of thc initial Senrice Period, 
Customer, at its option, may extend the Service Period for an additional one (1) year period 

4. FtampUp Period. Customer may not request a delay in Verizon's htallation of the miaimurn quantity of Savioe (as mcd 
below) ordenxi hereunder that wudd not be consistent with the following: the minimum quantity of Service odefed herenacEer shall 
be ~~hsduled to be installed before the completion of the fimt six (6) months of the Service Period. 

5. Minimum Q.antrty, The rates herein are contingent upon Customer purchasing a minimum quantity of hkty-five (35) udts  of 
Service, exchsive of Optianal Features, across the states idedicd in this &'bit A (tbe ''Minhm Quantitf'). Customer may d e ~  
addi t id  Services in accordance with the provisions of this Agreement and provided Customer maintains at least the Mi* 
Quantity in service, Customer may disconnect individual units of Service during the Service Period, or any optional extension of the 
Service Period, without payment of termination charges as set forth in Section 6. Optional Features do not pay T-m Chges. 
However, if Customer's actual quautity of units of Services fall below the Miclinnmn Commitment, Termination Charges shalt be 
assessed. 

6. Ananal Review and ShortfalL Subject to the Ramp-Up Period set forth in Section 4, Cmtomer must bave its -Quantity 
of units of !&mice installed within the ht six months of the Service Period, If Customer && to have such Minimum Quantity 
iastalled by the end' of the fkst twulvc months of the Service Period (and upon each successive twelve month period of the Sarvice 
Period), Customer shall be responsible for an amount equal to $500 per month for each unit of S d c e  below such m u m  Quantity 
e'shortfall''). The Shortfall shall apply for each ~uccessive twelv-nth period during the Scrvice Period where the Mininmm 
Quantity has not bean installed. S h o M  shaU not be imposed on units of Service where Tembation Charges are imposed. 

7. Termination Charges. If Cllstomsr tarminates any unit of Service such that tfie total number of units of Seavice falls beIm the 
Mininuun Commitmea prior to the axpitation of the Senrice Period or any optional extension of the Servia Pariod, ctubmer &all , 
pay to Verizon an amount equal to twenty-&e parcent (25%) of the appbble Monthly Unit Rate multiplied by tke number of  mod^ 
fmminhg in the Service Period or any optional cxtemkm of the Service Period at the time of such termination (Termination Chnrgcn). 
Termination Charges will not apply to units of Service terminated if the Minimum Quantity is m a h t a i d  Optional Featrues will not 
incur Tannination Charges. 

8. Shortfall and Termination Charges Payment. Verizon will isrnw au invoice to Customer for any ShartfaU ttr Termhath 
Charges due hereundet which sball be due and pyable in one lump sum within tfvirty (30) daya of billing. Failure by Customer to pay 
any such Shortfall or Tormination Charges in accordance with this Agreement shall constitute a default of this Agmement, which, if not 
cured within thirty days after notice, shall constitute grounds for tmmhtion of this Agreement or Exhibit by Veriaon for default. 
'Open a termination by Veriwn fix such default, Cuetomer shall be responsible for payment of the required Shortfall and Termination 
Cbargts, and the Services shall thtreaAerrevert to and be governed by Vcrizon'a applicable tariffrates, terms aad conditions then in 
effect. 

9. Technology Upgrade. If, at any tima after the completion of twehre (12) months of the S m c e  Period, Vrrizon o f k a  to the public 
a m~ca t i on ,  enbmcatmt or impm- to this Service that inuemw the speed, bandwidth or capwity' of tMe Sewice 
("Upgrade") and such Upgrade is available in the areas of Customer's locations, Customer may request such Upgrade in replacement 
of all or a portion of Ulis Senrice at the Customer's locationa without termidon liability for the replaced Service, provided that (i) 
Customer tpb8cribcs to the Upgrade for a service period at leaat as long as the Service Period remaining thr the replaced Service under 
this Agreement; (ii) Customer sub&= to the Upgrade at the same Customer locations as the replaced Service at the rates &tmminad 
by Verizon and agreed upon by the parties for such Upgrade or at generalIy available tariffed rates for such Upgrade; and (ii) total 
Charges for snch Upgrade for the revised Service Period are equal to or exceed the total charges remaining for the replad Service. 
The Upgrade shall be provided, and the applicable rates, terms and codtions will take effect, only after mutual agreement of the 
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parties OII all such rates, tenns and conditions and only after all necesaacy filings are made with gmmmenta1 entities and approvals 
h m  m h  eniities are obtainsd Rates for the Upgrade will apply prospectively only. Cummer may cxcrcisa i?a .rights u11dar this 
technology upgrade clanse only once during the term of the Senrice Period. 

10. Downturn. If after completion of the kt twelve (12) m d  of tbc Service Period, Customer is &IQ &%pito 10 be8t 
e f i h t ~  to meet requirements to subscrii to tha minimum quantity of Servicea set forth in this Agreement and euch inability is solely 
tho result of a general downturn in Customer's industry that causes Customer to (i) sell or otherwise dispose of one or more sigdfhnt 
business anits, or fii) substantially reduce businese operations, then Verizon will enter into good fZth discussions with Customer, eftex 
receipt OF written notice fiom Customer about such downturo, concerning pmwtive mod8cations of the minimum Service 
commitments and other contract provisions set forth in this Agreement If the parties reach agreement on such moditicatim, they will 
be memorialized in a writing which is signed by the parties. The modifications, if any, will not become efieative until all necessary 
filings are made and governmental approvals ace obtained. Customer may exercise its rights under this Business Downturn clause once 
after completion of each twelve (12) months of the %mice Period or optional extension of the S e ~ c e  Period. 

11. Additional Provisiom. 

a. -. The parties a c h o w l ~  that the me aad other terms of &is Agreement are premised on ~dtomer's commha& 
unique network design requirements, and Customer's service mix, Usage patterns and amcentration, and other c b a m d c s .  
b. Service Continuation. (i) at the time of expidon of the Service Period, a new agreement or M e d  service ammgement w i h  
Verizon for the Services is not e&tiva as defined above and Customer has not requested, in writing, dismection of the S e n k s ,  
then the Services win be mverted to applicable tatiff ram, informational rat= on file with the Commission or other Commission- 
authorized rate(@ for the minimum service commitment pariod available. The applicable tariff or other Commission-thorized 
service anangement will govern the d c e  arrangement prospectively, inchxIing rates, terms and conditions, which may include 
charges for termhitiion prior to the end of the minimum tarB service commitment period. If there is no applicable tariff or other 
CO-ion-authorized service arrangement, then the Service will be subject to discomecti~ upon the expiration of the Senice 
Period or any optional extension of the Service Period of this Agreement. If, upon expiration of the Service Period or any optional 
exteasion of the Service Period, there is a delay in reverting rates to the applicable tariff or otber Commission-authorized rate@), or in 
d k o ~ g  the Services if w tariff or Commission-authorized service arrangement is available, &e SemicePeriod or any optional 
extension of the Service Period shall be deuhed temporarily extended on a month-to-month baais ~ t i l  such d o n  of ratea a 

, disconuection of Services is completed In no event, however, will such temporary eximsion continue more bhan mhe (12) months 
afh~ the expiration of the Service Period or my optional extenaion.of the Service Period. (ii) If Customer indicates to Venizon in 
writins that it desires to negotiate a new contract or tarjfkd senrice.arrangement to contimte or replace the Services provided for 
h-, the Snvice Period or any optional extension of the Setvice Period shall automatically be extended for a period not to exceed 
sixty (60) days h m  the end of the Service Period or any optional extension ofthe Service Period to allow the parties to Gnalize a new 
amemeat or to transition to a tariffed senrice ammgemcst. Written notice must be provided by Customer at least thirty (30) day 
prior to the end. of the then current Service Period. For pmpos~l of this paragraph d y ,  written notice may be by fhimile or 
clecmnic mail. 
c. D-. In the event any of the Services ara haeefta detdlkd, then the terms of the t d f i  in e m  immediately prior to mch 
detariffing shall be daemed to be automatically incorporated by reference without the need for further mendmeat and h l l  continue to 
apply to the provision of the Sewice to-the same extent as mch tariffi applied hereunder prior to such detariffing. 
d Pl%ditkq. Thc Service is availabk only from offices which have the necessary facilitiea to provide JSDN on the st&ard ISDN 
p l d o m  Additionai charges may be required if suitable ficilitiee are not available to provide Services at any locations, or if any 
additional wo& swrices, or quantities of Services are provided In the event igstallation of additional netwoPk facfities is required to 
provide Services, Venion will inform Customer of such applicable charges, and Veaizon will install such facilitiea only upon mutual 
written agreement of the parties to such additional charges. If Customer dots not agree to pay such additional chagea, then this 
Agreenaent will ba subject to termination, in whole or in part, by Verizon without applicntion of the termination charges dcsai'bed 
above. 
c. V- at its discretion, may imeaae the rat@ for these Seavicw if this Agreamemt is not signed and dated by chwhner on or 
b f?~  December 16,2006. 

12. Loestfons. The Services her&ahalt be provided to Customw l&w withoh Verizw's tariffred i n - W s e  incumbent local 
=change service anas under the t e r n  hereof at the hllowing locations. . Subject to the availability of suitable ~ t i c s , . o t f # r  
Chstomet locations may be added to this Exbibit only upon Written request by the Cwbmer and provided that such locations are 
within Verizon's tariffed in-hnchisa i n d e n t  local exchange service areas of the subject Verizon providers covered by this Exhibit 
A. 



CA 
, CA 

CA 
DE 
DE 
DE 
FL 

. FL 
FL 
FL 
FL 
FL 

FI 
HI 
IL 

. IN 
, IN 

IN 
MA 
MD 

71906 Hwy. 111, SuiieA 
261 5 South Miller St. 
100 North Barranca Ave., Suite450 
1060 South Governors Ave 
409 Silverslde Or 
121 Centinental Dr., Suite 208 
8310 Capital Dr Suite 200 
1479 Towne Center 
3302 Falkenburg Rd 
4030 Crescent Park 
8050 Martin Luther King Jr., St, S u b  150 
591 1 Benjamin Center Dr 
Corp. Center 111,4221 West Boy Scaut 
Bivd. 
71 1 Kapiolani Btvd Suite 1000 
209 West Commercial Dr. 
1300 Airport NO Office Park 
3652 Rome 
4791 S 7th St 
9 Allied Dr., Sulte 130 
180 Admiral Coctaane Dr. 

Rancho Mirage 
Santa Maria 
West Covina 
Dover 
Holly Oak 
Nswark 
Bradenton 
Lakeland 
Flivervlew 
Rlvervlew 
St. Petersburg 
Tampa 

Tampa 
Honolulu 
Carterville 
FortWayne 
Lafayette 
Term Haute 
Dedham 
Anapolis 

760-3404960 
805-934-6800 
620-732-1 200 
302-780-2940 
3027988459 
3024513600 
941 -9292800 

8 1 3372-5000 
81 34874000 
727-563-1800 
81 3-390-71 40 

81 3-870-7600 
808-591-6900 
61 8485-1 100 
260-497-6700 
765-449-3958 
81 2-238-8301 
781-481 -9652 

973- 
749-952-2896 
41 0-553-2200 
240-31 3-31 
000648553487 
410-5481 500 
301-6453456 
41 0-933-341 0 
20762921 00091 
207-974-1 200 ' - 

. 207-344-2100 
207-396-5500 

. MD 
MD 
MD 

. MD 
- MD 

MD 
ME 
ME 
ME 
ME 
NH 

. NH 
NH 
NH 
NJ 
NJ 
NJ 

NJ . 
NJ 
NY 
NY 
NY 

. NY 
NY 

Glen Bumle 
Hagerstown 
Owings Mill 
Salisbury 
Waldorf 
White Marsh 
Augusta 
Bangor 
Lewiston 
Scarborough 

841 5 Progess Dr. 
841 Cromwell Place Dr. ' 

1101 Opal Court. 
800 Red Brook Blvd 
601 E. Naylor Mills Rd., Unlt C 
3460 Old Washington Rd., Sulte 300 
8007 Corporate Dr., Suite L 
77 Sewall Street 
38 Gillman Rd 
8 Falcon Road 
25 Spring Street, Suite B 

Bedford 
Keene 
laconia 
Manchester 
Avenel 
Mt. Laurel 
Parsippany 
Trenton (Hamilton I 
Robbinsville) 

- - 

West Windsor 
Albany 
Bedford Hills 
Colonie 
Depew 
East Elmhurst 

3 Executivev Park Dr. 
262 West Street 
24 Eastgate Park Rd. 
670 N. Commercial St., Suite 900 
485 US Highway 
5000 Dearborn Cirde Suite 200 
959 Route 46 East 

300 Horlmn Center, - Sub - 308 
100Canal Polnt Bhrd, Suite 117 
725 Broadway 
258 Rt. 1 17 Bypass Rd. 
1586 Central Ave. 
3332 Waklen Ave Suite 100 
7520 Astoria Blvd 

603-641 -1 426 
603-3551 700 - 
603-527-4605 
603-621 SO00 
732-726-021 5 
856-439-8842 
973-257-2000 

609-831-6000 
600-936-3457 
51 8-5985000 
91 4-242-2220 
51 8-21 8-2800 
71 8885-7880 
71 8-505-6627 



607-707- 
845-897-1 180 . 
51 8-745-3000 
63 1 -233-4500 
570450-71 60 
607-783-2240 . 
845-334-7940 
51 6-561 4600 
631-71 6-01 30 

' 631 -3856100 

1318 College Ave 
1401 Route 52 
190 Glen St. 
1200 Veterans-Memorlal Pkwy 
204 Airport Rd Medical Center 
630 Columbia Dr.. Suite 101 
104 Enterprise Drive Suite 100 
444 Merrick Rd 
3243 Route 1 12 
7300 Wal Whitman Rd. 

_ NY 
NY 
NY 
NY 

. NY 
NY 
NY 

. NY 
NY 

, NY 

Efmka 
Fishkill 
Glens Falls 
Hauppauqe 
Hazelton 
Johnson City 
Kingston 
Lynbrook 
Medford 
Melville 

NY 
NY 
NY 

, NY 
NY 
NY 
NY 
OH 
PA 
PA 
PA 
PA 

, PA 
, .PA 

PA 
PA 
PA 
PA 
PA 
PA 
PA 
PA 
PA 
.PA 
PA 
PA. 

. PA 
PA 

. PA 
PA 

. RI 
, SC 

TX 
TX 
TX 

, VA 
VA _ VA 

. VA 
VA 

Montebello (Suffern) 
Plattsburg 
Staten Island 
Syracuse 
Utlca 
Williamsville 
Yonkers 
Portsmouth 
Bartonsville 
Bridgeville 
Camphill 
Ebnshrg 
Erie 
Harrisburg 
Hazelton 
Huntingdon Valley 
Lancaster . 
Mechanicsburg 
Monroeville 
Penn Hills 
Philadelphia 
Plymouth M e e t i n g  
Reading 
Scranton 
South Whitehead . 
Springfield 
State College 
West Chester 
Willlamsport 
York 
Warwick 
Myrtle Beach 
Bryan 
Lewisville 
San Angelo 
Alexandria 
Blackburgs 
Chester 
Forest 
Frederickburg 

400 Rella Blvd 
31 Smithfield 
900 South Ave. 
301 Plainfield Rd. 
130 Lornand 
6699 Transit Rd. 
1 Executive Blvd 
1706 11th St. 
102 State Road 
1370 Washington Pike Wie 204 
3050 Hartzdale Dr. 
357 Industrial Park Road 
3347 West 12h, suite 100 
4000 Crums Mill 
RR4 Box 4200, Airport Beltway 
2829 Phllmont Av 
1851 Charter Lane 
5053 Ritter Rd., Sulte 101 
300 Oxford Dr., Suite 400 
545 Rodi Rd. 
8 Penn Center, S~ 300 
51 65 Campus Road 
5 Hearthstone Ct., Sulte 203 
2200 Stafford Ave., Suite 500 
5000 Tilghrnan 
1001 Baltlmore Plke 
100 Scenery Drive Sulte 0 
780 East Market St 
1000 Commerce Park Dr. 
3421 Concord 
1350 Divlsion Rd 
2024 Corporate Cntr. Dr., Sulte 201 
1730 Briarcrest Drive 
2890 Lake Rldge Rd. 
31 84 Executive Center Dr. 
2001 North Beauregard St Suite 400 
108 Southpark Dr. 
5601 Ironbridge Pkwy 
1088 Vista Park Drlve Suite A 
3940 Plank Road 

1 845-368-9580 
518-5624720 
71 8-477-4600 
31 5-453-51 00 
31 5-288-21 00 
71 66264700 
914-375-7200 
740-353-791 6 
670-61 9-6700 
41 2-221 -2232 
71 7-730-1400 
81 4-472-2800 
814-1 97-0753 ' 
71 7-540-2500 
570-450-7160 
21 6-91 4-1 720 
71 7-290-21 00 
71 7-791-6120 
41 2-858-7800 
41 2-244-3540 
21 5 - 9 8 8 i 1 6  
61 0-5673580 
610-370-4600 . 
570-961 -7580 
61 0-3386980 
610-604-0200 , 

81 4-861 -2350 
61 0-71 82910 
570-320-6740 
71 7-8403800 
401 -827-1 100 
843-443-3400 
974691 -7650 . 
972-395-1680 
325-223-7760 
703-8244 562 
540-558k1800 

434-3882257 
- 
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703-889-2647 
703-339-3400 
757-886-3660 
804-3646600 
540-265-3600 , 
0006553961 73 

640-535-201 7 
540-535-20'1 7 
703-730-4500 
804-228-61 00 
802-651 -6854 
802-770-1 71 6 
509-726-2230 
41 0-553-2200 
425-673-6800 
71 5348-1 700 

' 304-848-5660 

. VA 
VA 
VA 
VA 
VA 

. VA 
VA 
VA 
VA 
VA 
VA 
VA 
VT 
VT 
WA 
WA 
WA 
W L 
WV 
WV 

Glen Allen 
Leesburg 
Lorton'CSC 
Newport News 
Richmond 
Roanoke 
Vlrqlnia Beach 
Virginia Beach 
Winchester 
W Inchester 
Woodbridge 
Rlchmond 
Colchester 
Rutiand 
Kennewlck 
L y nnwood 
Lynnwood 
W ausau 
Bridgeport 

861 1 Telegraph 
21 1 Gibson St. Sulte 220 
7900 Hill Park Court 
12490 Jefferson Ave Sulte 51 1 
200 Westgate Parkway, Suite 300 
5221 Valleypark Dr. 
573 Central Drive 
2901 South Lynnhaven 
222 Admiral Byrd Drive Suite All6 
222 Admiral Byrd Dr., Suite A 
12700 Black Forest Lane Suite 300 
1 1 00 Boulders Pkwy 
150 Water Tower Cirde 
271 N Main St Suite 203 
51 3 N, Edison, Suite D. 
1 3906 Hlghway 9g 1 
19401 40th Ave., Suite W 
109 S. 17th Ave. 
104 Cam bridge Place 

Charleston - - -  101 Washington St.. Sulte 107 I 304-348-3900 


